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Y OF CALICUT
ASE DIVISION)

G E-TEN
The   Registrar]   University  of  Calicut,   i

06.10.2026

vites  open  tenders  in  two  bid  system   (Technical  &
Financial)    through    e-procurement    from|   eligible    bidders    for    thecomprehensiveAnnual

dclesignated cover/envelope on the e-GP website. Technical bid and financial bid shall be submittecld

in  the  desidnated  online  cover.   Detalled  terms  and  conditions  and  technical  speciflcations  are

available  in  the  Tender  documents.  Tender  shouid  be  submitted  as  e-tender  in  two  bid  system

through  http:/w\^M/.tenders.kerala.gov.in.        ;

Tender Detaiis                                                        I

1 Tender No.
55074/PURCHASE-ASST-A1/2019/Admn

06.10,•2026

2 Name of item

Comp[ehensive    Annual    Maintenance    Contract    for    the

hardware components of Hyper Converged  Infrastructure at

University of Calicut for a period of two years

3 Mode of bid system Two  bid system  (Technical & Financial)

4 Tender Cost
114,455/-  (Rupees  Fourteen  thousand  four   hundred  and
fifty five only)  inclusive of GST@18%

5 EMD Amount =65,000/- (Rupees Sixty five thousand only)

6 Period of firmness of price 90 days from the date of opening of tender

7 Bid submission start date 07.10.,2026,  05.00 P.M.

8
Last  date  for  submission  obid

23.10.

I12026,  o4.oo  P.M.

9
Date  and  time  of  opening  of 26.10.12026,   11.00   A.M.   (Opening   of   financial   bid   will   be

Technical Bid annoinced after evaluating the technical bids)

10 Mode of payment
Online

I,  payment  modes  provided  in  e-procurement  system

(Gave
I nment of Kerala)

11 Address for Comm unication

The
I eputy   Registrar,    Purchase    DMsion,    University   of

Calicu Caljcut  University  P.O.,  Thenhjpalam,  Malappuram

Dist., erala -673635.

Ph.  04
'94-2407130

12
email       id        (for       technical drpur6uoc.ac.in
enquiry) and contact number 0494-24o713o
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The  successful  bidder  shall  furnish  a  security  deposit  as  per  applicable  rules. The  EMD  and     i

securrty  deposit  are  returnable. The security  deposit wiH  be  returned  to  the  firm  after  successful

completion Of the AMC. The price quoted should  be  inclusive  of all charges ineludjng taxes,  duties,

transportation,   delivery   (loading/unloading   charges)   and   installation   charges   etc,   ln   case  the

vendor violates the tender conditions or does not attend to the compLalnts during the AMC period,

the vendor will be penalised by forfeiting the performance seourity.

I,  Eliaibilitv Criteria

1.  The  OEM  should  have  an  average  annual  turnover  of  {2.6  crore  each  during  the  last  three
financial years  and the bidder  shouid  have an average annual turnover of ¥33 Lakhs each during
the  last three financial years and  necessary documents on  the  above certified  dy the CA shaM  be
furnished.

2.  Net worth  Of the  bidder  in  any one of the last 3 financial years shouid  be  positive. Audited  Profit

and  Loss account/Audited  Financial statements should be attached.

3. The bidder should be either the manufacturer or an authorised dealer of the manufacturer.
4.   The   Bidder   should   not   be   one   blacklisted   by   any   Government  /   Government   agency  /

Banks/Financial  Institutions  in  India  during  the  last  5  years.  Serf-decdration  to  that  effect  should

be submitted along with the technical bid.

11. Technical Terms and Conditions

1.  In  case  if the  supplier  is  rot  the  manufacturer,  then  the  supplier  must furnish  an  aLuthorization

Letter from the manufacturer claiming that, they are the authorieed suppliers and  service provider

of the manufacturer.

2. The supplier must have authorised service centres / service persons in Kerala.

3.  The  bidder  shouid  provide  \fendor  &  Service  Centre  Information  with  name,  address,  website

and contact details.

111 TERMS & CONDITIONS FOF` COMPREllEl\lsIVE HARD\^/ARE AMC

1.  Eligibilrty

1.  The   bidder  shall   be  either  the Original  Equipment  Manufacturer  (OEM)   or   an OEM-
authorized/approved service provider/channel partner for the equipment covered under
this AMC.

2.   OEM-authorlzed    bidders    shaH    submit    avalid    OEM   authorization    letter   specifically

covering the equipmenvmodels quoted.  The authorization  shall  remain valid throughout the

AMC period.

3.  The  bidder  shall  have prior experience  in  providing  AMC/support  services  for similar
enterprise   IT   infrastructure and   shall  submit  documentary  evidence  of  at  least three
siniilar  assignments completed/executed with  Universities / Govt.  Institutrons /  MNCs during

the preceding three years.
4.  The  bidder  shall  possess  a `ralid  lso  9001  certification  from  an  accredited  certification

body and shall submit a copy of the certificate.

5,  The bidder shall have a registered office or operational branch/service office in Kerala,
with   adequate   technical   support   infrastructure   and   manpower   to   meet   the   prescribed

Service Level Agreement (SLA).  Documentary proof shall be submitted with the bid.

2, scope Of AMc

1.  The  AMC  shall  be Comprehensive  Hardware  AMC  covering  all  equipment/components
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specified  in the tender schedule.

2Ta::u:::::,asc:aJ'e|ntc:ufddeef:'cat:vne°:':m4bnodner::I,`fit:::::o:tfat:oanr/1:g:::,c:a::tss'p:me-:,'t:res:epnpt:vr:'

maintenance,    firmware/BIOS/microc¢de    updates,    health    checks    and    OEM    technlcal

escalation , wherever required.
I

3.  All  replacement  parts  shall  be genui+e and  compatible  OEM  components  of equivalent
or better specification.  Used,  refurbisned  or reconditioned  parts shall not be supplied.

4.   No   additional   charges   shall   be   payable   for   labour,   service   visits,    transportation   or

replacement of covered hardware cotponents during the AMC period.

3. Hardware Components
The below listed hardware components are required to be covered under AMC.

E Part 'D Part Description Serial Number SLA
SupportEndDate

1.
P19720- HPE    DL380    Genl0    8SFF    NC

SGH124WCKQ
HPE    Tech    Care

17-Sep-26
821 CTO Svr Essential SVC

E]
P19720- HPE    DL380    Genl0    8SFF    NC

SGH124WCKV
HPE    Tech    Care

17-Sep-26
821 CTO Svr Essential SVC

E]
P19720- HPE    DL380    Genl0    8SFF    NC

SGH124WCKS
HPE   Tech    Care

17-Sep-26
821 CTO Svr Essential SVC

4.
P19720- HPE    DL380    Genl0    8SFF    NC

SGH124WCKX
HPE    Tech    Care

17-Sep-26
821 CTO Svr Essential SVC

E= N9Z46A
HPE  Primera  600  2-way  Storage

SGH123V6TV
HPE    Tech    Care

17-Sep-26
Base Essential SVC

E] N9Z50A
HPE   Primera   600   2U   24d   SFF

4C11231435
HPE    Tech    Care

17-Sep-26
Drv Encl Essential SVC

EI Q2R92B
HPE  StoreEasy  1460  8TB  SATA

SGH123VQD6
HPE    Tech    Care

17-Sep-26
Storage Essential SVCI Q2R92B
HPE  StoreEasy  1460  8TB  SATA

SGH123VQD5
HPE    Tech    Care

17-Sep-26
Storage Essential SVC

9. K2Q17A
HPE  SN6010C  48-port  16Gb  FC

MYJ3200088
HPE    Tech    Care

17-Sep-26
Switch Essential SVC

E K2Q17A
HPE  SN6010C  48-port  16Gb  FC

MYJ2200116
HPE    Tech    Care

17-Sep-26
Switch Essential SVC

11. JL075A
Aruba     3810M      16SFP+     2-slot

SG16GYY040
HPE    Tech    Care

17-Sep-26
Swch Essential SVCI JL075A
Aruba     3810M     16SFP+     2-slot

SG16GYYOCD
HPE    Tech    Care

17-Sep-26
Swch Essential SVC

E P23579- HPE   DL360   Genl0   4214R   IP
CN7051151W

HPE    Tech    Care
17-Sep-26

821 32G  NC 8SFF Svr Essential SVC

4. Service Ftequest and SLA

1.  Service  requests  shall  be  accepted  through  telephone/e-mailtweb-based  ticketing  or
other agreed  means.  Every complaint shall  be assigned  a unique ticket/reference  number
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and acknowledged by the bidder.

`h     h       f     11
2. The bidder sh all comply wjtn the following  minimum  service levels:

Priority Description Acl(nowledgement
On-siteResponse

Resolution

P1 - Critical

Completefailure/criticalserviceImpact

30 minutes 4 hours 8 hours

rap -  High

Major hardware faultwithpartialserviceavailability
1 hour 6 hours 24 hours

P3 -Medium
Non-critical hardware

4 hours
1 working 3 working

fault day days

P4 - Low
Minor issue/health

1 working day
2 working 5 working

check/other support days days

P1/Critical    incidents   shall    receive 24x7   support   until   restoration/resolution   and   shall   be

escalated to the OEM wherever required.

3.  Where  permanent  resolution  within  the  stipulated  time  is  not  possible  due  to  spare-part  or

technical   constraints,   the   bidder   shall   provide   a   suitable   temporary  workaround/replacement,

wherever technically feasible.

5. Preventive Maintenance & Firmware Updates

1.   Preventive  maintenance  shall  be  carried  out at  least  once  every  six  months,  or  more
frequently as recommended by the OEM.

2.   Preventive   maintenance   shall   include   equipment   health   checks,   diagnostics,   error-log

review,   storage/RAID/controller   checks]   power/fan/thermal   checks   and   identification   of

potential failures,  as applicable.
3.   The  bidder  shall  periodically  review  and  implement OEM-recommended  firmware,  BIOS,

controller  and   microcode   updates,   subject   to   compatibility   and   approval   wherever
required.  Necessary post-update health checks shall also be carried out.

4.   A service/PM report shall be submitted after each visivupdate.

6. Spare Parts & OEM Support

1.   The bidder shall maintain/access adequate critical spares to meet the prescribed SLA.

2.   Where  required,  the  bidder  shall  escalate  Llnresoived  issues  to  the  concerned  OEM  and

coordinate  with   the   OEM   until   final   resolution.  OEM   escalation   shall   not   relieve   the

bidder of its SLA obligations.

3.   Repeated  failures   of  the   same   component/equipment  shall   be  subject  to Root  Cause
Analysis (RCA) and appropriate corrective action.

7. OEM  Support Verification
The  AMC/Support  end   date  of  all  covered   equipment  shall  be   clearly  reflected   in   the

respective  OEM's officlal  support portal/website.  The  successful  bidder shall  submit documentary

proof/screenshot of the same,  showing the equipment identification details and valldity/end date of
the AMC/support,  along  with  the AMC  commencement  or  during  the  contract  period  as  required
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by the  unjversrty.                                                          I

8. Service Documentation                                I
The bidder shall maintain service records|for all complaints and provide,  as required,  details of:

• Ticket number and complaint date/time;     i

• Diagnosis and corrective action;

• Parts replaced,.                                                       I

•  Response and  resolution time;                         I

• Firmware updates carried out;                        I

• Preventive maintenance performed; and
• Pending/repeated  issues and recommendations.

9. Technical Manpower & Escalation
The  bidder  shall  provlde  qualifled  technical  personnel  and a  three-level  escalation  matrix,

including    contact    details    of   the    service    coordinator,    senior    technical    support    and    OEM

escalation/support team.

10. Secu rity & Confidentiality
The bidder's personnel shall comply with the purchaser`s security procedures and shall maintain

confidentiality  of  all  information  accessed  during  service.  Storage  media  replaced  during  AMC

shall be handled as per the purchaser's information-security requirements.

11. SLA Violation & Penalty
Failure   to    meet   the    stipulated    response/resolution    timelines   shall   attract service-level

penalties/service credits as  per the  provisions in Kerala Store Purchase Manual.  Persistent
SLAviolations or unsatisfactory performance may lead to termination of the AMC as per the terms

of the contract.

12. Verification & General Conditions

1.   The  purchaser  reserves the  right to verify the  bidder's OEM  authorization]  ISO certification,

experience, office in Keralam   , technical manpower and other credentials.

2.   Submission  of false  or  misleading  inTrmation  may  result  in  rejection  of the  bid/termination

of the contract as applicable.                   I

3.::t::,I::::,:chaa::ep::rvLds:::i::t:oTsP#,::I?:cot:;::fut#cthh=:rTCperi°dandc°mply

4.  The   bidder  shall   submit  an   under+king   confirming unconditional  acceptance  of  the
above terms and conditions.            I

IV. Terms and Conditions:

1. The price quoted should be  inclusive all charges including taxes.

2,  ln   case   the   vendor   violates   the   tender   conditions   or   does   not   attend   to   the   complaints

during the AMC period,  the vendor will  be  p¢nalised  by forefeiting the performance security.

3. The bidder shall visit the Site & Equipment in detail prior to quoting for AMC.

4.  In  case  of termination  of the AMC  before  the  total  period  of two  years]  the  contractor will  be

entitled for payment only for the completed months of service.

5.  The  firm  should  take  sufficient  measures  for  the  electrical  and  allied  safety of the  technicians

and
workers   engaged   by   them   in   such   maintenance   activities   strictly   as   per   Indian   Electricity

Rules/Norms  and  the  Contractor/firm  himself  only  shall  be  responsible  for  any  loss  or  damage

caused to him  or the  people deputed  by him  in this regard.

6.  During the course of service of the equipment, any damages or losses that may occur to the
equipment   or   valuable   assets   of   the   University,   due   to   negligence   /   improper   handling   or
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faulty/improper adjustments, the contractor shall be responsible for the same and he will be bound

to compensate for the losses suffered to the University in that respect.

7. All rules and  regulations of the tender shall be  in accordance with the  Stores Purchase  Manual

of the Government of Keralam.

8.  As   per  university  Order  No.   1281212026lAdmn   dated   17.09.2026,   ihe   firm   ITI   Ltd,
Palakkad  is  debarredlexpelled from participating  in  this tender on account  of their poor
service during  the warranty  period  and  serious  conttactual  viola.ions  committed  by the
firm,  specifically  their failure  to  honor the  Annual  Main.enance  Contract  (AMC)  at  the
agreed-upon rate..

V. Technical hid shall contain copies of the followind documents:
1.The proof Of registration of the bidder under relevant government rules.

2. Address proof Of the  bidder along with the  phone number and e-maM id.

3.  GST registration  number along with  proof of registration.

4.  The preliniinary agreement in  plain  paper jn the format given  below.

5. The bidder shall provide copy of PAN card.

6.   Apart   from   the   above,   documentary   proof   of   aH   items   given   under   I   Elieibllity   criteria,   11

technical    Terms    and    Conditions    and    1    Eligibilrty    under    Ill    Terms    and    Conditione    for

com prehensive hardware AMC

VI. The Financial Bid shall contain the followina:

(D  The bidder shaH  complete the  pnce bid  in the  BOQ provided  in  the e-tender.

(iD  The tax amount and other charges,  if any,  shall be furnished  in the financial  bid.
VIl, General Conditions:
1.  No tender received after the specified date and time will be accepted on any account. The rates

wilt  be considered firm  for acceptance tiH the date  mentioned.  Tenders with  price variation  clause

and/or  'subject to  prior sale' condition are  liable to be rejected.

2,  Miero,  Smatt  &  Medium  Enterprises  and  Cottage  Industries  and  Industrial  co-operatives within

the State  of Kerala which  are certified  as such  by the  Director  of  Industries  and  commerce or  by
the  Regional Joint Directors of Industries and  Commerce will be exempted  from  furnishing  tender

cost   and   earnest   money   deposits   in   support   of   tenders   submitted   by   them..   Government

lnstitutlons/State   Public   Sector   Industries   which   manufacture   and   supply   stores   will   also   be

exempted from furnishing earnest money for tenders submitted by them.

3. The tenders will be opened on the appointed day and time in the office of the undersigned.

4.  If any tenderer withdraws from  his tender  before  the  expiry of the period  fixed  for  keeping  the

rates  firm   for  acceptance,   the   earnest   money   if,   any,   deposited   by   him   will   be  forfeited   to
University or such action taken against hin  as Universrty think fit.

5. The tenderer shall clearly specfty whether the articles offered  bear  Indian  Standards  Institution

Ccertification  Mark or  not.  In such  cases, they shall  produce copies Of Certification  mark along with

their tender in support of it.

6.   The   final   acceptance   of   the   tenders   rests   entirely  with   the   University  who   do   not   bind

themselves to accept the lowest or any tender.
7.  In  the  case  of  materials  of  technical  nature  the  successful  tenderer  should  be  prepared  to

guarantee satisfactory performance for a definite period  under a definite penalty.
8.   Communicatron   of   acceptance   Of   the   tender   normally   constitutes   a   concluded   contraLct.

Nevertheless,  the  successful  tenderer  shall  also  execute  an  agreement  for  the  due  fulfillment  of

the contract within the period to  be specifled  in the letter of acceptance.  The contractor shall  have

to  pay  all  stamp  duty,  Iawyer's  charges  and  other  expenses  incidental  to  the  execution  Of  the
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. agreement.  Failure  to  execute  the  agreement within  the  period  specified  will  entail  the  penalties
set out in para 9 below.

9.  (a) The successful tenderer shall,  before signing the agreement and within the period specified

in the letter of acceptance of his tender deposit a sum  as per rules as security for the satisfactory

fulfilment  of  the  contract.  The  amount  of  security  may  be  provided  in   Fixed  Deposit  Receipts

endorsed  in  favour  of  the  Finance  officer.   Letters  of  guarantee  in  the  prescribed  form  for  the

amount  of security  from  an  approved  Bank  will  also  be  considered  enough  at  the  discretion  of

University.  If the  successful  tenderer  fails  to  deposit  the  security  and  execute  the  agreement  as

stated  above,  the  earnest  money  deposited  by  him  will  be  forfeited  to  University  and  contract

arranged  elsewhere  at the  defaulter's  risk  and  any  loss  incurred  by  University on  account  of the

AMC  will  be  recovered  from  the  defaulter who  will,  however,  not  be  entitled  to  any  gain  accruing

thereby.  If the defaulting firm  js a registered firm their registration  is liable to be cancelled.

(b)   ln  cases  where  a  successful  tenderer,  after  having  made  partial  supplies  fails  to  fulfil  the
contracts  jn  full,  all  or  any  of the  materials  not supplied  may  at the  discretion  of the  Purchasing

Officer,  be  purchased  by  means  of another  tender/  quotation  or  by  negotiation  or  from  the  next

higher tenderer who  had  offered  to  supply already  and  the  loss,  if any,  caused  to  the  Universlty

shall  thereby  together  with  such  sums  as  may  be  fixed  by  the  Univeristy  towards  damages  be
recovered from the defaulting tenderer.

(c)   Even   in   cases  where  the   required   materials  are  not  supplied  and   proper  service   is  not
rendered  the  proportionate  portion  of the  security deposit of the  defaulter  shall  be  forfeited  and

balance alone shall be refunded.

(d)   lf  the   contractor  fails  to  deliver  all  or  any  of  the  stores  or  perform  the  service  within  the
time/period(s) specified  in the contract,  the  purchaser shall without prejudice to its other remedies

under  the  contract,  deduct from  the  contract  price  as  liquidated,  damages,  a  sum  equivalent  to

0.50/o or 1% of the delivered price of the delayed stores or unperformed services for each week of

delay  until  actual  delivery  or  performance,  upto  a  maximum  deduction  of  10%  Of  the  contract

prices  of  the  delayed  stores  or  services.  Once  the  maximum  is  reached,  the  purchaser  may
consider termination of the contract at the risk and cost of the contractor.

10.   The  security  deposit  shall,   subject  to  the  conditions  specified   herein,   be   returned   to   the

contractor within three  months after the expiration  of the  contract,  but in  the  event of any dispute

arising between the  Department concerned and the contractor, the Department shall be entitled to

deduct out of the  deposits or the  balance thereof,  until such  dispute  is determined  the  amount of

such  damages,   costs,   charges  and  expenses  as  may  be   claimed.   The  same  may  also   be
deducted  from  any other  sum which  may  be  due  at any time from  University to the  contractor.  In

all  cases where  there  are  guarantee  for  the  goods  supplied  the security  deposit will  be  released
only after the expiry of the  guarantee  period.

11.  (a) AIl payments to the contractors will be  made by the  Purchasing Officer  in  due course:-

(i)  by cheques or drafts on  State  Bank of India (at any of their  Principal  Branches in  India).

(Ii)  ln  the  case  of  supplies from  abroad  by  drafts  as  may  be,  arranged  between  the  contracting

parties.

(b) AIl  incidental  expenses  incurred  by  the  university  for  making  payments  outside  the  district  in
which the claim arises shall be borne by the contractor.

12. The tenderers shall quote also the percentage of rebate (discount) offered  by them in case the

payment is made  promptly within fifteen  daystwithin  one  month of taking  delivery of stores.

13.  Ordinarily  payments  will  be  made  only  after  the  supplies  are  actually  verified  and  taken  to

stock   but   in   exceptional   cases,   payments   against   satisfactory   shipping   documents   including
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certificates  of  Insurance  will  be   made   up  to  90   percent  of  the  value   of  the   materials  at  the     i

discretion  of  University.  Bank  charges  incurred  in  connection  with  payment  against  document;

through   bank  will   be  to  the   account  of  the   contractor.   The   firms  will   produce   stamped   pre-

receipted    invoices    in    all    cases    where    payments    (advance/final)    for    release    of    railway

receipts/shipping  documents  are  made  through  banks.  In  exceptional  cases  where  the  stamped

receipts of the firms are  not received for the  payments (in  advance)  the unstamped  receipt of the

Bank (i.e.,  counterfoils of pay-in-slips issued  by the  Bank)  alone may be accepted as a valid  proof

for the payment made.

14. The contractor shall not assign or make over the contract on the benefits or burdens thereof to

any other  person  or  body corporate.  The  contractor shall  not  underlet or sublet to  any  person  or

persons or body corporate the execution of the contract or any part thereof without the consent in
writing  of  the  purchasing  officer  who  shall  have  absolute  power  to  refuse  such  consent  or  to

rescind  such  consent  (if  given)  at  any  time  if  he  is  not  satisfied  with  the  manner  in  which  the

contract is being  executed  and  no allowance  or  compensation  shall  be  made to the  contractor or
the  sub-contractor  upon  such  rescission.  Provided  always  that  if  such  consent  be  given  at  any

time,  the  contractor  shall  not  be  relieved  from  any  obligation,  duty  or  responsibilfty  under  this

contract.

15.  In  case  the  contractor  becomes  insolvent  or  goes  into  liquidation,  or  makes  or  proposes  to

make   any  assignment  for   the   benefit  of  his  creditors  or   proposes  any  composition   with   his

creditors for the settlement of his  debts,  carries on  his  business or  the  contract under  inspection

on  behalf of or  his creditors,  or  in  case  any receiving  order or  orders,  for the  administration  of his

estate are  made against him  or  in  case the  contractor shall commit any act of insolvency or case

in  which  under  any clause  or  clauses of this  contract the  contractor  shall  halve  rendered  himself

liable  to  damages  amounting  to  the whole  of his  security deposits,  the  contract shall,  thereupon,

after  notice  given  by the  Purchasing  Officer  to  the  contractor,  be  determined  and  the  University

may complete  the  contract ln  such tlme and  manner  and  by such  persons as  the  University shall

think  fit.   But  such  determination   of  the  contract  shall   be  without  any  prejudice  to  any  right  or

remedy of the University against the contractor or his sureties in  respect of any breach  of contract

therefore  committed  by  the  contractor.  AIl  expenses  and  damages  caused  to  University  by  any
breach  of  contract  by  the  contractor  shall  be  paid  by  the  contractor  to  University,  and  may  be

recovered from him  under the provisions of the Revenue  Recovery Act in force in the State.

16.   (a)  ln  case  the  contractor  commits  any  breach  of  any  of  the  covenants,  stipulations  and

agreements  herein  contained,  and  on  his  part  to  be  observed  and  performed,  then  and  in  any
such  case,   it  shall  be   lawful  for  University  (if  they  shall  think  fit  to  do  so)  to  arrange  for  the

purchase of the said  articles and things from  elsewhere or on  behalf of the  University by an order
in  writing  under  the  hand  of  the  Purchasing  Officer  put  an  end  to  this  contract  and  in  case  the

University  shall  have  incurred,  sustained  or  been  put  to  any  costs,  damages  or  expenses  by
reason of such purchase or by reason of this contract having been so put an end to or in case any
difference  in  price,  compensation,  loss,  costs,  damages,  expenses  or  other  money shall  then  or

any  time  during  the  continuance  of  this  contract  be  payable  by  the  contractor  to  the  University

under and by virtue of this contract, it shall be lawful tor the university from  and out of any moneys

for the  time  being  payable or owing  to  the  contractor from  the  University under  or  by virtue  of this

contract  or   otherwise  to   pay  and   reimburse  to  the   University  all  such   costs,   damages   and
expenses  they  may  have  sustained,  incurred  or  been  put  to  by  reason  of the  purchase  made
elsewhere  or  by  reason  of this  contract  having  been  so  put  an  end  to  as  aforesaid  and  also  all

such  difference  in  price,  compensation,  loss,  costs,  damages,  expenses  and  other  moneys  as

shall for the time being be payable by the contractor aforesaid.

Page 8 of 15



(b  ln  case  any  difference  or  dispute  arises  in  connection  with  the  contract,  all  legal  proceeding
relating to the matter shall  be  instituted  in the  High  Court of Keralam.

17. Any sum  of money due and  payable to the contractor (including security deposit returnable to

him)  under this contract may be appropriated  by the  Purchasing  Officer or university or any other

person   authorized   by   University  and   set  off  against  any   claim   of  the   Purchasing   Officer   or
Univeristy for the  payment of a sum  of money arising out of or under any other contract made by

the   contractor   with   the   Purchasing   Officer   or   University  or   any   other   person   authorized   by

University.  Any  sum  of  money  due  and  payable  to  the  successful  tenderer  or  contractor  from

University shall be adjusted against any sum  of money due to  university from  him  under any other

contracts.

18.  Every notice  hereby required  or  authorized  to  be  given  may be  either given  to  the contractor

personally  or  left  at  his  residence  or  last  known  place  of abode  or  business,  or  may  be  handed
over to his agent personally,  or may be  addressed to the contractor by post/e-mail  at his usual or

last known place of abode or business and if so addressed and posted/e-mailed,  shall be deemed
to  have  been  served  on  the  contractor  on  the  date  on  which,  in  the  ordinary  course  of  post,  a

letter so addressed and posted would reach his place of abode or business.

19.  (a)  No representation for enhancement of rates once accepted will be considered.  However,  in
exceptional  cases  if  University  is  convinced  of  any  compelling  need  for  enhancement  of  rate,  it

may do so.

(b)  ln  the  case  of  imported  goods,  when  the  price  accepted  is  the  ex-site  price  quoted  by  the
tenderer,  the benefit of any reduction in the C.I,F  .  price should  accrue to the  University.

20.  Any  attempt  on  the  part  of  the  tenderers  or  their  agents  to  influence  the  Univeristy  in  their

favour by personal canvassing with the Officers concerned will disqualify the tenderers.

21.  Tenderers should  be  prepared  to accept orders subject to  the  penalty clause  for forfeiture of

securlty in the event of default in  supplies or failure to supply within the stipulated  period.

22.  (a)  The  prices  quoted  should  be  inclusive  of all  taxes,  duties cesses,  etc„  which  are  or  may

become   payable   by  the   contractor   under   existing   or   future   laws   or   rules   of  the   country   of

origin/supply or delivery during the course of execution of the contract.

(b)   ln  case   payment  of  customs/excise  duty  is  to   be   made   by  the   Purchasing   Offlcer,   the
Purchasing  Officer  will  pay the  duty on  the  "unloaded  invoice  price"  only  in  the  first instance,  any

difference being paid when the tenderer produces, the final assessment orders later.

23.  Special  conditions,  if  any,  of the  tenderers  attached  with  the  tenders will  not  be  applicable  to

the contract unless they are expressly accepted in writing  by the purchaser.

24.   In   its  evaluation   of  the   bids,   University  shall   give   due  weightage,   as   determined   by  the

University   in    its   sole    discretion   to   the   technical   competency,    delivery   schedule,    previous

performance record and any other matter that University consider relevant.

25.  Right to Accept or Reject Bid and Costs:

University  of   Calicut  reserves   the     right,    in    its     sole  discretion,    to   accept  or   reject  any  Bid,

wholly or   in   part,   or  to   annul   and cancel the    bidding processand   reject all   Bids at any  time,

without   assigning   any   reason  for     the      same.     University   ofcalicut   will     not     assume     any

liability  for  rejection  of any Bid   or   cancellation  of the bidding  process.

All        costs     associated     with     the           preparation     and        submission     of   Bids,   answering,

clarification             and      further           information  requests        and  carrying  out      all     other  activities
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related   to   the    Bid    processwill    be    attheaccountof    Bidders,    and       noclaim       for    the

same     will     be        entertained   by   University  of  Calicut    under   anycircumstances.

26.  Signing of  Work Order:

Acceptance    of   theBid      by       Universityof   Calicut    will    be    by    way    of   aLetter   of lntent

("Lol")      or       issuance       of        a       work     order      legally    binding      on       thesuccessful   Bidder
issued by   registered  mall,  hand,   facsimile   or    courier   to the  successful    Bidder,   The    Lol   or

the    work    order    should      be        ac(edupon     bythe    successful         Bidder   immediately   on

receipt.   If    issued   by   facsjmjle,      theoriginal   Lol     or     the      Workorder   will     be     forwarded

to    the successful   Bidder as soon as reasonably possible.

27. Agreemenvcontract

lf  the  Bid    is  accepted   by    Universftyof  Calicut   by    way    of    Lol,   the     successfulBiddershall

be    required to   start  the    execution of  the work order on the  basis of agreement executing with

University of Calicut within  14   (fourteen)  days from  the  date  of  issue  of the  Lol  by   University of

Calicut.

(a)   Communication   of   acceptance   of   the   tender   normally   constitutes   a   concluded   contract.
Nevertheless,  the  successful  tenderer  shall  also  execute  an  agreement  for  the  due  fulfillment  of

the contract within the period to be specified  in  the letter of acceptance.  The contractor shall  have

to  pay  all  stamp  duty,   lawyer`s  charges  and  other  expenses  incidental  to  the  execution  of  the

agreement.  Failure  to  execute  the  agreement  within  the  period  specified  will  entail  the  penalties

set out in the para below.

(b)  The  successful  tenderer  shall,  before  signing  the  agreement and within the  period  specified  jn
the letter of acceptance of his tender deposit a sum as per rules up to the period of  completion of

AMC    as  secLlrity  for  the  satisfactory  fulfilment  of  the  contract.  The  amount  of  security  may  be

deposited  in  Fixed  Deposit  Receipts  in  favour  of the  Finance  Officer,  University of Calicut.  Letters

of guarantee in the prescribed form for the amount of security from an approved  Bank will also be

considered  enough  at  the  discretion  of  University.  If  the  successful  tenderer  falls  to  deposit  the

security and  execute the agreement as stated above,  the earnest money deposited  by him will be
forfeited   to   University  and   contract  arranged   elsewhere  at  the   defaulter's  risk  and   any  loss
incurred  by  Universlty on  account  of the  purchase  will  be  recovered  from  the  defaulter  who  will,

however,  not  be  entitled  to  any  gain  accruing  thereby.  If  the  defaulting  firm  is  a  registered  firm

their registration  is liable to  be cancelled.

(c)   ln  cases  where  a  successful  tenderer,   after  having   made  partial  supplies  fails  to  fulfll  the
contracts  in  full,  all  or  any  of the  materials  not  supplied  may  at  the  discretion  of  the  Purchasing

Officer  be  purchased  by  means  of  another  tender/  quotation  or  by  negotiation  or  from  the  next
higher  tenderer who  had  offered to  supply already;  and  the  loss,  if any,  caused  to  the  University

shall  there  by  together  with  such  sums  as  may  be  fixed  by  the  University  towards  damages  be

recovered from  the defaulting tenderer.

(d)  Even  in  cases  where  no  alternate  arrangements  for  services  are  made,  the  proportionate

portion of the security deposit shall be forfeited and balance alone shall be refunded.

(e)   lf  the  contractor  fails  to  deliver  all  or  any  of  the  stores  or  perform  the  service  within  the
time/period(s)  specified  in  the  contract]  the  purchaser shall without prejudice  to  its other  remedies

under  the  contract,  deduct  from  the  contract  price  as  liquidated  damages,  a  sum  equivalent  to

0.5% or 1% of the delivered  price of the delayed stores or unperformed services for each week of

delay until actual delivery or performance,  upto a maximum deduction  of 5% of the contract prices

of  the  delayed  stores  or  services.  Once  the  maximum  is  reached,  the  purchaser  may  consider
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:;rmT'::t'::c:fr,t;edc:::rs:tctsahtat,:,esr:Sbk]eacntdt:1:::f:::dc,::tnrsac:°prec,i,ed  here,n ,  be  returned  to  the
contractor within three  months af(er the  ex
arising  between the Department concernedi:rna:i

on  of the contract,  but in  the event of any dispute

the contractor, the  Department shall be entitled to
deduct out of the deposits or  the  balance  thereof,  until  such  dispute is determined  the  amount of

such  damages,   costs,   charges  and  expenses  as  may  be   claimed.  The  same  may  also   be
deducted  from  any other sum  which  may be  due  at any time from  University to the  contractor.  In

all  cases where  there  are  guarantee  for  the  goods supplied  the security  deposit will  be  released

only after the expiry of the guarantee period.

28.  Governing  Laws:

This    NIT    and   all   theAddenda    shall be    constituted   in   accordance  with  laws   of India.

FOFtMAT FOFt AGIREMENT                            t

Artieles     Of     agreement     exeouted     on     this    the     „       ..     day     of

between  theiRegistrar.  University of Calicut (hereinafter  referred  to

as       "the        University")        of       the        on part       and        Shri

(name   and   address   of   the   tenderer)    (hereinafter
referred   to   as   "the   bounden")   of  the   other   part.   WHEREAS   in   response   to   the   Notification

No.„ ........  dated  .......... the bounden  has submitted  to the  university a tender for the

specification therein subject to the terms and  conditions contained  in the said

tender;     WHEREAS    the    bounden    has    also    deposited    with     the    University    a    sum     of

as  earnest  money  for  execution  of  an  agreement  undertaking
the  due fulfillment of the  contract in  case  hi tender is accepted  by the Government.  NOW THESE
PRESNTS WITNESS and it is hereby mutually agreed as follows:

1.  In case the tender submitted  by the bounden .is accepted  by the university and the contract for

is  awarded   to  the   bounden,   the   bounden   shall   within   ...... „   days   of

:::ecp::::t:o:::I:dteern:::c:Xt:CeuLen,::r::;eaeiE:::sW[::ttehned:r°VernmenHncorporatlngalltheterms

2.  In  case  the  bounden  fails to  execute

conditions governing  the  contract,  the

the bounden any loss or damage caused

agreement  as aforesaid  incorporating  the  terms  and
shall  have  power  and  authority to  recover  from

University by such  breach as  may be determined
by the University by appropriating the earnest money deposited by the bounden and if the earnest

:r::::t,I:sfomuonvdatb:eb:n'dn::emqouva::,:h,::he:'CLt[anT
ount may be  recovered from  the  bounden  and  his

er  hereinafter contained.

3. All sums found  due  to the  University  under  or  by virtue  of this  agreement shall  be  recoverable

from   the   bounden   and   his   properties   movable   and   immovable   under  the   provisions  of  the
Revenue  Recovery  Act  for  the  time  being  in  force  as  though  such  sums  are  arrears  of  land
revenue and  in such other manner as the University may deem fit.

In  witness  whereof  Shri

and  on  behalf  of  the  University  of  Calicut  and  Shri.
(H.E.  name  and  designation)  for

Bounden
have hereunto set their hands the day and year shown against their respective signatures.

Signed  by Shri

ln the presence of witnesses:
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Signed  by Shri

ln the presence of witnesses:

Tender     documents     and      tender     schedule      may      be      downloaded      from     the
Websitewww.etenders.kerala.gov.in.

AIl       bid/tender       documents       are       to       be       submitted       online       only       and       in       the

designated   cover(s)/envelope(s)  on  the  website.  Tenders/Bids  shall  be  accepted  only  through

online  mode  on  the  website  and  no  manual  submission  of  the  same  shall  be  entertained.  Late

tenders will not be accepted,

Further    details    can    be    had    from    the    Deputy    Registrar,Purchase    DMsion,university    of

Calicut,Malappuram during working hours.  (0494-2407130)

Online  Payment mode: The  Bidder shall pay, a tender document fees and  Earnest Money Deposit

or Bid  Security.

Online Pavment mode:

The Bidder shall pay, a tender clocument fees and  Earnest Money Deposit or Bid Securrty.

Online  Payment mode:  The tender document fees and  EMD can  be  paid  in the following  manner

through e-Payment facrty provided by the e-Procurement system

State  Bank  of  India  Multi  Option  Payment  System  (_SBI  MOPS  Gateway):  Bidders  are  required  to

avait    Internet    Banking    Facility   in    any   of   below   banks   for    mal(ing    tender    remittances    in

eprocurement System.

)  Internet Banking  Options (Retail)

1 lahabad Bank 2 Kotak Mahindra Bank

is Bank 33 Lakshmi VIlas Bank

ndhra Bank 4 Mehsana Urban Co-op Bank

Bandan  Bank 5 NKGSB Co-operative Bank

5 Bank of Bahrain and Kuwait 6 riental Bank of Commerce

• Bank of Baroda 37 Punjab and  Maharashtra Cooperative Bank

Bank of India 38 Punjab  National  Bank

Bank of Maharashtra 9 Punjab and  Sind  Bank

• Bassein Catholic Co-operative Bank 0 RBL  Bank
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10 BNP Paribas i araswat Cooperative Bank

11 anara Bank 2 hamraovithal Cooperative  Bank

12 atholic Syrian  Bank i South  Indian  Bank

13 entral  Bank of India Standard Chartered Bank

14 ity Union  Bank 5 State Bank of India

15 orporation  Bank • Syndicate  Bank

16 osmos Bank amilnad  Mercantile  Bank

17 DCB  Bank 8 amilnadu Cooperative Bank

18 Dena Bank i he Kalyan Janata Sahakari Bank

19 Deutsche  Bank 5 ' JSB   Bank   (Erstwhile   Thane   Janata   Sahakari
Bank)

20 Dhanalaxmi Bank 51 UCO Bank

21 Federal Bank 5! Union  Bank of India

22 HDFC Bank 5b United  Bank of India

3 lcICI  Bank 54 ijaya Bank

4 lDBI  Bank 55 ES Bank

25 Indian  Bank

6 Indian Overseas Bank

7 lnduslnd  Bank
I

8 ammu & Kashmir  Bank I

9 anata Sahakari Bank

0 Karnataka Bank

31 Karur Vysya Bank

8)  Internet Banking  Options (Corporate)

1 Bank of Baroda 1 Laxmi VIlas Bank

Bank of India 22 Oriental Bank of Commerce

Bank of Maharashtra 3 Punjab & Maharashtra Coop Bank

BNP Paribas 4 Punjab & Sind  Bank
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5 anara Bank 5 Punjab  National  Bank

• atholic Syrian  Bank 6 F3BL  Bank

7 ity Union  Bank 7 Shamraovitthal Co-operative  Bank

orporation Bank 8 uth  Indian  Bank

. osmos Bank 9 State Bank of India

10 Deutsche Bank 30 Syndicate Bank

11 Development Credit Bank 1 UCO Bank

12 Dhanalaxmi  Bank 32 Union  Bank of India

13 Federal Bank 3 UPPCL

14 HDFC Bank 34 Ijaya Bank

15 lcICI  Bank 5 is  Bank

16 Indian Overseas Bank

17 antasahakari Bank

18 ammu & Kashmir Bank

19 Karur Vysya Bank

20 Kotak Bank

During  the  online  bid  submission  process,  bidder  shall  select SB/  MOPS option  and  Submit  the

page, to view the Terms and Cor}difrons page.  On further submitting the same, the e-Procurement
system  will  rerdirect  the  bidder  to   MOPS  Gateway,  where  two  optione  namely SB/ and Other

Ban/cs* will be shown.  Here,  Bidder may proceed as per below:

1.   SB/ Acco[inf /lowers shall click SBf option  to with  its Net  Banking  Facllity.,  where  bidder can

enter their internet banking oredentials and transfer the Tender Fee and EMD amount.
2.   Other BankAccounf Howers  may cliek Offer Banks option  to view the  bank selection  page.

Here,  bidders can select from  any of the 54  Banks to  proceed with  its  Net  Banking  Facilrty,

for remitting tender payments.

Transaction  Charges  for  Other  Banks  vide  SBI  Letter  No.  LHO/T\/MIAC12016-17/47  -  1%  of
transactlon value subject to a minimum of Rs. 50/-and maximum of Rs. 1501-

Any transaction  charges levied while using  any of the  above  modes of online  payment  has to  be
bborne by the  bidder.  The supplier/contractor's bid will  be evaluated  only if payment status against

bidder is showing  "Success" during  bld  opening.

For detalls log  on to www.etenders.kerala.gov.in
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